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PaidWebinars

Paidwebinarsis a feature that allows you to creatiekets, or paid tokens, for your everithis featurevorks
with the help of eventickets which require users to pay to receive a URL that will grant them access to your
event.To learn more about event tokens, clickre.

NOTE ‘' Tickets’ and ‘paid tokens’™ wild.| be used ir

1. Methods of Creatinglickets
a. Do I need to use any integrations to make paid rooms work?
No, there are no integrations necesgasetting up paidvebinarshappens 100% within your account.
b. Can | setup a paitcketsfor evergreen webinars?
Currently the paidvebinarfeature is only available for live events and permanent rooms.
c. Can | set up a paidiebinar as an individual?

At the moment only those with registered companies can set up paid rooms.

2. UsingTickets

a. How can I check if a given uskas paid for theirticket?

You can check tSubseriptbriy tga&h mpigiietmgroyu haen d* o p Badi ng
Tickets  tHereyou will see a list dicketsthat have been generated for your events, along with
their payment status.

b. How can | ensure that the event will only be available for usernso paid for aticket?

If users have not paid for theticket, they wil/ not recei vag fot he
accessing the event.

c. Do users need to have a LiveWebinar account to pay for and join the event?
No, users do not need to have a LiveWebinar accounbtoplete paymentsaindaccess events.
3. Payments
a. How do | receive the money | earned via paigbinars?

You can request to receive the paymsypou earned after reaching a minimum, payable amount. For
each transaction, LiveWebinar receives a 10% commisditime payout. After earning $100Gdr
example) yowcanrequest a payouytand 10% ($100yoesto LiveWebinarandthe rest ($900) ges

to you.

b. Which payment gateways do you support?

Attendees can pay for access to your event through PayPal gateways.
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c. What is the minimum number ofickets that can be made available for an event?

There is no minimumumber ofticketsyou cancreate (if they will be paid oneshowever you can
have a maximum of 30icketsfor one event.

d. How and when should | create an invoice?

You will be able to create an invoice when the collecameount earned reache$ 1 0 0 O (o
equivalent in the currencyou use)Address detail$or LiveWebinawill be provided on thgayout
page. Be sure to include your NIP numffer Poland) or your Tax ID number (or equivalent).

e. Can linclude multiple event tickets in one invoice?
Yes An invoice is generated fail yourticketsthat havereachted a sum of $1000.
f. Can Il integrée my system of generating invoices with LiveWebinar?
No, at the momenintegrating your own invoice creator is not supported.
g. Can | receive a payout if | haverents in multiple currencies?

If you have events that are paid for in USD, EUR and PLN, those earnings will be summed togett
(after conversion)andyou can request fopayoutonce this number reaches $1000.

h. Which currency wilmy payout beprovided in?
The payout currency eways the same as the currency you use to pay for your LiveWebinar account.
i.  When will an attendee receive an invoice for participating in the event?

An invoice will be sent to the email addrga®vided by the attendeafter the payment has been
received by the bank. This process generally takeand 24 hours.

. Refunds and Voided Transactions

a. My event has been cancelled, but people have already paid. How can | ensure everyone
gets a refund?

Theticketsy ou’ ve cr e at e dobedisedrforandwireschezslmedavantwithaunthe need
of refunding. NOTE The new evenimust occur within 14 days of cancellation of the previous event.

You can i ssue PaidTolkehsu rnRefohdscanie nnatdel days after the successful
transactionhas been registered in our systethis inyour best interest not to make mass refunds
for paid tickets and, if possible, not to cancel paid evelntsaseof abusing the refund system, the
LiveWebinar Team may decide to deactivitaid Room$or a given user.

b. LQR f A { tBansacfion;@odviald gd about this?

You’ | | be abl e t,andthededdeetwhl eecetve am ansaih notifying them of their
transaction being voided.
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1. The paidwebinarsfeature is available for all paying account® activate the feature, go to your
account pr oBvaniTekerdnd c¢l i ck *

R

' L My Profile
$ Subscription
K Recorder Settings
B Streaming Settings
r :: Advanced Branding

ﬂ Events Tokens

(D Logout

2. LiveWebinar must first verify that you are eligible fois feature. You wilbbe askedto confirmyour
invoice dataBe sure to check all three boxes and get to know our terms and conditions of using this

feature.

- Activate paid tokens feature

By enabling this feature in this account, you will be able to create tokens that will be like paid entries to your events. The
user will be able to make the payment right after entering the event page (via PayPal or Credit Card)

Currency for your payouts: USD Commision rate: 10%

Minimum payout amount: 1000 USD
John Doe
Baker Street 4/2
London London

EC4Y 8AX United Kingdom

All of my company data in the billing tab are correct. | confirm that | am able to issue invoices

| agree with the terms and conditions for using Paid Tokens

I request access tothisfeature
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3. Then you will be asked to accept terms and conditions of using this feature and after that you catr
send request for access to paid toke@ur support team will contact yoto verify your company

details
Name
Moje wydan ¥
|
-—
-
Jakas tam k v
YOU'RE ALMOST DONE!
My virtual e v sne
Someone from our support team will contact you, and after
positive verification, we'll grant you access to paid tokens.
L
By enabling this feature in this account, you will be able to create tokens that will be like paid entries to your events. The

user will be able to make the payment right after entering the event page (via PayPal or Credit Card).

Currency for your payouts: PLN Commision rate: 90%

4. Once our support team has contacted you and vedifyfour company details, the Paid Rooms
feature will be activatedor your account.
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To begin setting up a pai d rBEventTokerdsNOTEKou yciaready r o
have an event created that you will assign tokendfiyou want to learn how to set up an event, clicke.

. Q

' 2 My Profile

S Subscription

- B Recorder Settings
K Streaming Settings

r == Advanced Branding

ﬁ Events Tokens

Ll) Logout

1. Once in the EvenCreaffo khate a nemmken , click *

Account event tokens = g ‘

Account event tokens

You have 1 account event tokens

Test register paid '$ 2 0 06-21-2021 10:40 AM - °

2. Thiswilltalke y ou QCreate EViers Tokeris page. To be able to cr
t hat Paidiakens option is toggled on.
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4 CANCEL

eate event tokens

3 CHOOSE EVENT(S)

@) $ Paidtokens

4
EUR v
(™ (© Expiration time
:
Once at this screen, you'l/ have a few options

1. Name-give your token a name.

2. Number of Tokens- select the number of tokens that will be available for your evémtcase of
creating paid tokens they will be automatically generated every time when someone will buy one.

3. Events—s el ect t he likevoehave {olens atjached talthem, you can have more than
more one event selected, and permanent rooms can also have paid tokens.

4. Options—most importantly, be sure to have th®aid Tokens' option toggled onln this section you
can alscselect the carency attendees will pay in, the priger token and an expiration date (if you
so choose).

5. Create—click here to create your token.

I f you r eAccountrEventdokerie es c'r een, you’' Il see all of
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Account event tokens

2

Test Register Paid2 '$§ 1 0 06-23-2021 03:54 PM - o

Example Event 1 (§ 1 0 06-23-2021 03:53 PM - 2 Edit

Paid Event1 (§ 1 0 06-23-2021 03:47 PM 06:23:2021 05:3f| py W Download
2 Tokens

Test register paid '$ 2 0 06-21-2021 10:40 AM
i Delete

- M b
When you click the cog i con, you’'ll see four op

1. Editi-make changes to the event's tokens,
Download-this option lets you downloathformation about the selected paid tokens in a .Ci&V f

Tokens-by clicking here, you can see all of the tokens you have available for an event, and if neede
you can generate more.

4. Delete—deletethe selected token.

When attendees access an event which requires paid tokens, they will sgerérenbelow. If they already
have the token code, they c &mer e ntoeracicte sisn tthlee e
need tBuyTokeick “

* required fields

If you require a token, please buy one.

Buy Token
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Upon o pe Buyrnrgkeit hsec r‘een, t hey wi | | reqbires them koenput theew a
payment information.

X
First name Last name
Email Confirm your email Phone number
- +48
Address Apartment
Postal code City
State Country
Poland v
@® For company O For private
Company
Vat ID
PL
Token for:
test register 10 PLN
visa @ GPay P payPal
e Ne use Braintree and PayPal as payment gateway partners to ensure security f

Buy Token

Once their information is filled out, they muatcept termsand condition®f participation in evenandclick
“Buy Token button. Once the payment is processed, they will receive the token code imait, &ke in the
screenshot below
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CONGRATS! YOU'VE BOUGHT A TOKEN!

FULL NAME YOUR TOKEN 15
= - e

PURCHASE DATE
2021-01-12 22:39:22

ROOM NAME ROOM URL
time- .

Token

E Total price: 6 EUR
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1. You will be able to request a payout once you have reached the payout anfaurgquest a payout,
go to your account Supscriptioi | e menu, and click

: Q

2, My Profile

& Subscription

N Recorder Settings
M Streaming Settings
== Advanced Branding

ﬁ Events Tokens

(_') Logout
2. This actionwilltakeyoutotteu b scr i pti on and Bi | | Pan Bveri Bogeas.
Payout , and RedueshPayout . “
Subscription & billing = g ‘
SUBSCRIPTION DETAILS PAYMENT METHODS INVOICE DATA TRANSACTION SUMMARY PAID EVENTS TOKENS PAID EVENTS TOKENS PAYOUTS
‘ Paid events tokens payouts
@ No payouts found

3.0Once you' ' ve requested payout, you’ |l be redi

have tofill in an invoice with the data providieand submit it to usin the screenshot below you can
what atypical request looklike.
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= Subscription & billing = *

SUBSCRIPTION DETAILS PAYMENT METHODS INVOICE DATA TRANSACTION SUMMARY PAID EVENTS TOKENS PAID EVENTS TOKENS PAYOUTS

Requested

Progress:

Transactions: 2

Currency for your payouts: PLN
Minium payout amount
Commission rate:

Created at 2021-03-31 01:2301
Update at: 2021-06-28 12:51:26

Paid events tokens payouts

Data for invoice:
RTCLabSp.zo.0
Grunwaldzka 212
80-266 Gdansk
Poland

NIP: 5842748894

Total Amount: 13.39 PLN

Transfer title: 'Paid Tokens'

Invoice: Invoice correct

© No payouts found

CONTACT US
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The“Paid Event Tokeris ect i on | ets you see all of the paid
find a summary of who usedhich token, their contact details, the amount, status of the payment and
whetheri t ' s been paid out by LiveWebinar.

=  Subscription & billing - &
SUBSCRIPTION DETAILS PAYMENT METHODS INVOICE DATA TRANSACTION SUMMARY PAID EVENTS TOKENS PAYOUTS
‘ Paid events tokens
Id Event token Name Email Phone Amount Status Date Paid out
In the table below you aafind a description of each column.
Item Description
ID Identification code of the transaction
Event token Showswhich token was used to access the event, along with the room ID number
Name Name of the attendee who boughttaken

Email& Phone Contact details of the attendee

Cost of the token in the currency you set, and in thierency,you use to pay for your

Amount
account.
1 Voided-the payment has been voided by the host of the event
Status 1 Refund-the payment has been refunded to tlatendee
i Settled—payment made by an attendee has been registered in LiveWebine
and will becounted towards theninimum payoutamount
Paid out Shows whether thitoken has been paid out by LiveWebinar.
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